
What is stammering?
Stammering is an “involuntary repetition, prolongation or block which interrupts the normal flow of 
speech” (BSA). 

Whilst that tells us what is happening, it doesn’t tell us anything about what the person may be 
feeling – shame? Embarrassment? Fear? Tension? Lack of confidence? Frustration? 

When does it start? 
Usually between the ages of 3 and 5. It is rare for stammering to start after the age of 12 or 13. 

Who stammers? 
Around 1 in 20 children under the age of 5 go through a period of stammering. It is estimated that 
just over 1% of all school age children stammer – that’s about 109,000 children between the ages of 
5 – 16 in the UK. 

What causes it?
We don’t know. Research suggests it may be something to do with the way some peoples’ brains 
process speech. There may be a genetic element – stammering can run in families. 

Can it be fixed? 
There is no guaranteed ‘cure’ for stammering. However, therapy can: 

• Help children develop ways to speak more fluently and to take responsibility for their own progress
• Help children to deal with their stammer, learn more about themselves and achieve their potential
• Enable Children and their parents to cope better with their speech difficulties and with their development.
• Address issues to do with school, teachers and friends. It will help them understand the problems 

they may have with stammering and to develop strategies which will improve confidence in 
dealing with them
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What can I do to help?
• Keep in touch with your child’s Speech and Language Therapist and find out how you can help 

your child practice any speech, communication or positive thinking strategies
• Accept that stammering is an important issue for your child: your patience and understanding will 

be of the utmost support. Stammering is not about people 'pulling themselves together', 'thinking 
before they speak', simply 'relaxing' or 'taking a breath', or indeed just 'being more confident'

• Ask your child how you can best help them
• Wait and give time
• Maintain eye contact
• Speak in a calm manner
• Don’t guess or fill in words
• Don’t put the child under time pressure to respond quickly
• Be prepared to talk and keep talking about stammering with your child
• Accept that you won't always understand what your stammering child is going through - don't 

feel guilty about this. What you can do is to listen and acknowledge that it is important to your 
child. The more you listen to your child the more you will understand as time goes on

• Accept that stammering is an important issue for your child: your patience and understanding will 
be of the utmost support. Most people who stammer do not like people finishing their sentences 
for them

• Remain calm and relaxed yourself, remembering to breathe, and maintain natural eye contact 
with your child, giving space and time for them to communicate

What can my child do?
Here is a list of do’s and don’ts from the BSA website compiled by a group of young people who stammer. 
You could use these as a discussion starter with your child and see if they agree with the ideas.

Try to:

• Speak slowly and clearly
• Learn to breathe appropriately
• Keep a good posture
• Contact a speech therapist
• Tell people about stammering
• Relax
• Look at people when you speak

Try not to:

• Speak too quickly
• Be frightened to speak
• Be afraid to keep the volume up
• Avoid situations  -lose eye contact
• Panic
• Avoid words



A few tips when talking to people
Icebreaker
Other people might want to help you with your speech but are afraid to ask you because they don't 
know what to say. Telling someone that you stammer and asking them to be patient can be a big 
help. And it will make you look stronger.

"If I'm worried that someone will react if I stammer, I just say 'hello'. It's much better than saying nothing"

"If people know, it's much easier." "I try to find people who are okay with it. In a group, if the first person 
reacts well, it's okay."

"Act normal and not get nervous. I allow myself to stammer and do not think of other people's reactions."

If people tease
"I ask them how they would like it if they stammered."

"Act confident and don't react, don't look scared." "Stand up for yourself. Just look at them and wait 
until they stop."

If someone laughs at you, ask: "If I was you and you were me, how would you feel?"

"Remember that the bully has problems. What is their future going to be? If they put you down, it's an 
incentive to do well and prove them wrong."
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