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How do we hear?

To hear a sound, different parts of the ear
(outer, middle, and inner ear) and brain
must all work together. Part of this
system is the eardrum and the middle
ear space behind the eardrum which
allows the eardrum to vibrate in response
to sounds. We ÒhearÓ these vibrations.

What is glue ear?

Sometimes, instead of air in the middle
ear space there is mucus or congestion.
This means the eardrum doesnÕt move
easily, so your child finds some sounds
difficult to hear. The mucus in the ear
becomes thick and sticky, a bit like gluethat is why it is called glue ear. It can
affect one or both ears.
It is thought that 80% of children have at
least one episode of glue ear by the age
of 10. It is most common in children
under the age of 6 and in families where
people smoke.

Will it get better?

Often the congestion drains away in the
summer and comes back in the winter.
As your child grows the eustachian tube
that drains the congestion out of the ear
also grows. This can reduce the
likelihood of glue ear remaining or
returning. The time taken to "grow out" of
glue ear varies from child to child, but it is
less common in children over the age of
7. About half of children with glue ear are
symptom free after three months without
any intervention. If your child is found to
have reduced hearing with glue ear, we
will discuss this with you and arrange a
review appointment.
At the review, if the hearing is still
reduced and the glue ear remains, we
will discuss the management options with
you.
We can discuss continuing to monitor
your child's hearing for a period of active
observation or Òwatchful waitingÓ over the
following months .
If your child fulfils the NHS criteria for
consideration for grommets (a minimum
of two hearing tests that are 3 months
apart showing reduced hearing with glue
ear in both ears), we can refer them to
the Ear, Nose and Throat Department for
grommets. Our leaflet on grommets has
further details.

We can also discuss with you whether
your child may benefit from temporary
hearing aid(s) and if so, refer your child
to the paediatric audiologists at the
Royal United Hospital.

How does glue ear
affect children?

Glue ear makes all sounds a bit muffled
and makes it difficult to work out where
sounds are coming from. It can be harder
to hear in noisy situations or when lots of
people are talking.
Your childÕs hearing may vary from day to
day. Not hearing properly can be
frustrating for both you and your child.
Your child may be delayed at learning to
talk. Their speech may not be clear. They
may shout a lot or like the TV volume
turned up loud. Sometimes they might
seem clumsy or have problems with their
balance.
Changes in behaviour such as tiredness,
frustration and lack of concentration can
be associated with glue ear. You may
notice that your child seems not to be
listening to you or wants to play alone.
These signs can often be mistaken for
naughtiness or stubbornness.

How can I make hearing
easier for my child with
glue ear?
Top tips
¥ Get your childÕs attention before
speaking by touching them or saying
their name.
¥ Turn off the TV or music when you are
talking to them- background noise
makes it harder to hear and listen.
¥ Get close to your child and talk face to
face. Maintain good eye contact and
use facial expressions.
¥ When looking at a book sit so your child
can see your face and the book- add
signs/point to pictures.
¥ Speak clearly but try not to shout.
Shouting may make your child think you
are angry and can make it harder to
lipread.

¥ Keep instructions clear, short, and
simple.
¥ Check that your child has understood
by getting them to repeat back to you
what you have said. You may need to
repeat your message or say it in a
different way.
¥ You may need to be more patient with
your child. Your child may feel
frustrated and angry. Listening hard
may be tiring for your child and they
made need breaks from concentrating.
Try to spend some quiet time talking
and playing with your child- this time
together will help to reassure them.
¥ Sing and learn songs with your childwhatever their age!
¥ Make your home a SMOKE FREE
environment.
¥ Encourage your child to blow their nose
when they have a cold to help reduce
congestion.
¥ Tell everyone caring for your child about
your childÕs hearing difficulties and
share these top tips. You may wish to
tell family, nursery staff, childminder,
school teachers, swimming teachers
and coordinators of out of school clubs
and activities that your child attends.
Sitting at the front close to the teacher
can help in school.

What can my nursery or
school do to help my
child?

¥ Glue ear can cause hearing problems
for long periods of time and managing
glue ear can be a lengthy process. ItÕs
important your childÕs speech and
education doesnÕt suffer whilst they
have glue ear.
¥ Make sure that everyone caring for your
child knows they have glue ear and that
this can cause hearing difficulties,
especially in noisier situations or when
lots of people are talking.
¥ Talk to your childÕs carers or teacher
about their latest hearing test results
and care plan- let them know if your
child is going to have treatment such as
grommets or temporary hearing
aids.
¥ If your child is in school, it will be helpful
if they can sit close to the teacher
rather than at the back of the class.
¥ Make sure your child is encouraged and
supported to let people know when they
canÕt hear (e.g. putting their hand up in
class and telling their teacher)
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Get in touch
Children's Audiology Service
Room 17, Ground Floor
Midford House
St MartinÕs Hospital
Kempthorne Lane
Bath BA2 5RP
t: 01225 394536
e:vclbathneswiltschildrensaudiology
@nhs.net
w:www.wiltshirechildrensservices.co.uk/
audiology
About us
A team of specialist paediatric
audiologists and experienced clinical
support staff will assess and care for your
child, supported by our administrative
team.
For more information about causes
and management of glue ear in babies
and children please ask a member of
our team for details or contact the
NDCS (National Deaf ChildrenÕs
Society):
t: 0808 800 8880
w: www.ndcs.org.uk
www.virgincare.co.uk

